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● SAM.gov Overview
● Entity Registration Walkthrough 
● Tips and Tricks for International Entities
● Getting Help with SAM.gov
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SAM.gov Overview
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SAM.gov is an official U.S. government website  
managed by the Integrated Award Environment (IAE), 
a federal office within GSA.

You can use SAM.gov to become eligible to bid on and 
receive payment for U.S. federal government contracts 
or apply for and receive federal financial assistance.

The government does not charge any money to register 
or maintain your entity registration in SAM.gov.

SAM.gov Overview
SAM.gov is used for:

● Getting a Unique Entity ID (UEI) and Registering 
to do business with the U.S. federal government

● Searching and viewing: 

○ Entities
○ Contract Opportunities
○ Assistance Listings
○ Exclusions
○ Responsibility/Qualification records
○ Wage Determinations
○ Contract Data Reports 

Beware of misleading marketing, imposters, and 
phishing.  SAM.gov does not contact individuals by 
phone to solicit, review, or make awards. Never share 
your SAM.gov account email and password. 
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What is an entity? “Entities” in SAM.gov are corporations, organizations, partnerships, or individuals that 
submit information about themselves to the U.S. federal government to be eligible for federal funds through 
contracts, grants, or other financial assistance. We use “international entity” to refer to any entity based 
outside of the U.S. For a thorough definition, please see the Code of Federal Regulations, 2 CFR 200.1.

What is entity validation? Entity validation confirms an entityʼs existence, location, and uniqueness, and is 
required by the Federal Acquisition Regulation (FAR) part 52.204-6. The uniqueness of an entity is based on it 
being a separate legal entity with a separate physical address. SAM.gov also verifies that there is no existing 
record for your entity before you validate. Once your entity is validated, you get a Unique Entity ID.

What is a Unique Entity ID (UEI)? SAM.gov assigns a Unique Entity ID to entities when they pass validation. 
The Unique Entity ID is a 12-character code used in SAM.gov and other federal government systems to identify 
a unique entity. Once you have a Unique Entity ID, you can register your entity in SAM.gov. 

What is entity registration? An entity registration allows you to apply directly for U.S. federal government 
contracts and assistance. You must renew your registration annually to keep it active. We recommend that you 
begin your renewal 30–60 days before your registration expires to have enough time to validate your entity and 
complete the registration.

Definitions

https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-A/subject-group-ECFR2a6a0087862fd2c/section-200.1
https://www.acquisition.gov/far/52.204-6
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Get an NCAGE code using 
the NCAGE Request Tool02

Most international entities are required to get an North 
Atlantic Treaty Organization (NATO) Commercial and 
Government Entity (NCAGE) code before registering.

Identify backup Entity 
Administrators04

You can have as many people as you want with 
access to view and update the entire registration. 
Don’t get stuck in this longer process!

Decide who will complete the 
registration03

SAM.gov will grant the the Entity Administrator role to 
the first person who registers. This will be only person 
with access until they assign roles to other users.

Review Entity Registration 
Checklist and Guide for 
International Registrations

01
Entity registration requires a lot of information about 
your organization. Find the questions you must 
answer and documents that may be required. 

Be Prepared! What Do I Need to Register an Entity?

https://eportal.nspa.nato.int/Codification/CageTool/home
https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0016652
https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0016652
https://iae-prd-videos.s3.amazonaws.com/pdf/entity-checklist.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20240403T231221Z&X-Amz-SignedHeaders=host&X-Amz-Expires=86399&X-Amz-Credential=AKIAY3LPYEEX2QGT3A5E%2F20240403%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=b2e0a33a389a2e4c444cd3dc8d961b4da7b9fa5aa366fe43b7cb5a7fce80652a
https://iae-prd-videos.s3.amazonaws.com/pdf/entity-checklist.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20240403T231221Z&X-Amz-SignedHeaders=host&X-Amz-Expires=86399&X-Amz-Credential=AKIAY3LPYEEX2QGT3A5E%2F20240403%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=b2e0a33a389a2e4c444cd3dc8d961b4da7b9fa5aa366fe43b7cb5a7fce80652a
https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0039524
https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0039524
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Entity Registration Walkthrough
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Steps to Register Your Entity at SAM.gov

1 2 3 4

Sign in to SAM.gov Select Get Started  
or Update/Renew

Choose a Registration Option Identify Entity Type

12

6 7 8

Enter entity information 
to begin validation

Submit validation 
documents if 

required

Receive Unique Entity ID
and/or Continue Registration

Complete Core Data, Reps 
& Certs, & 

POC Sections

9 10

11

Submit Registration

NCAGE Verification Registration Active Renew Registration
(365 days after submission)

5

13

IRS Verification, if 
applicable

Entity registration has many steps and verifications that happen both within and outside of SAM.gov. 

14

Enter NCAGE Code
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Sign in to SAM.gov1

To create a new user 
account, select the 
Create an Account button. 

Roles (what you can see and do in SAM) are tied to the 
email address you use to sign in to SAM.gov. 

One-time Password (OTP) codes, required at 
different steps in the registration process, are sent to 
the email address you use to sign in to SAM.gov.

Each employee who needs access must create their 
own user account. Do NOT share accounts.
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Do not use Get Started for renewals.  Use the “Renew/Update” button instead if your entity already 
has a Unique Entity ID. If you don’t know if your entity has a record because you don’t see it in your 
Workspace, you can do a general search in SAM to find the UEI and  Registration Record. 10

Select Get Started: Create New Entity2

http://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0041255
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Choose a Registration Option: Entity Questionnaire3

Answers to these questions allow SAM.gov to 
make a personalized registration 
recommendation and assess sources asking 
organizations to register in SAM.gov.
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Choose a Registration Option: Purpose of Registration

What will be required and the level of effort to 
complete the registration varies depending on 
the type of registration you need.  

To be awarded a Federal contract (including 
a GSA Multiple Award Schedule) you must 
select  “All Awards”.

3

The recommended registration option is 
highlighted. Entities can choose from all 
options that are displayed, even if it’s 
different from the recommendation
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Identify Your Entity Type4 Entities who are NOT 
physically located in the 
United States, must provide 
an NCAGE Code.

If you do not have an 
NCAGE code, the system will 
prevent you from proceeding.
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Enter NCAGE Code5

SAM searches the U.S. CAGE System 
and displays your NCAGE details. 
Changes can not be made in SAM.
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Begin Validation: 
Enter Entity Information6

What you enter must 
match your documentation 
AND your NCAGE details.
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During your entity validation process, the entity validation 
service (EVS) may find one or more national identifiers in 
their records for your entity. 

National Identifier is the unique ID assigned to you by the 
country where your business originates. The national 
identifier could take a variety of forms, depending on how 
your home country assigns them. You can use this list of 
countries and identifiers to see the definition or an example 
of an identifier youʼre asked to provide during validation.

6 Begin Validation: Start Year and/or National Identifier

https://www.fsd.gov/sys_attachment.do?sys_id=a465c5628705ce505babba69cebb355d
https://www.fsd.gov/sys_attachment.do?sys_id=a465c5628705ce505babba69cebb355d
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● Official Acknowledgement of filed Articles/Certificate of Organization/Incorporation (Offizielle 
Anerkennung der Gründung) -- This usually has the legal business name and date the business was created.

● Filed Tax Returns/Filings (EingereichtSteuererklärungen) -- This usually has the legal business name and 
physical address.

● Articles/Certificate of Formation (Gründungsurkunde) -- This usually has the legal business name, the 
year the business was created and maybe the physical address.

● Utility Bills (Nebenkostenabrechnungen) -- This usually has the legal business name and physical address.
● Bank Statements (Bankdokumente)-- This usually has the legal business name and physical address.
● Employer Identification Number Documentation from the Bundeszentralamt für Steuern -- This usually 

has the legal business name and physical address.
● Filed Company Bylaws (Eingereichte Unternehmenssatzung) -- This usually has the legal business name, 

physical address and the year the business was created.
● Filed Operating Agreements (Eingereichte Betriebsvereinbarungen) -- This usually has the legal business 

name, physical address and sometimes the year the business was created.
● Business or Trade Registration (Gewerbe-Anmeldung) - This usually has the legal business name, physical 

address, and national identifier. See this list of national identifiers by country for more information.

You may be required to provide documents that prove your entity name, physical address, start year, or 
national identifier number. Use acceptable documents. 

Submit Validation Documents, if required7

https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0016652
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Submit Validation Documents (continued)7

Certification by Translator

I [insert typed name], certify that I am fluent (conversant) in the 
English and [insert foreign language] languages, and that the 
above/attached document is an accurate translation of the 
document attached entitled [insert translated document name].

[Signature]

[Typed Name]

[Address]

[Certification Date]

If your documentation in not in English, you must also submit a translation with the original 
documentation. The translator must also certify their translation on each document. 
 
We suggest this format, 
which includes all of the 
required information:
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Submit Validation Documents: Wait For Response7

When you submit your documents, 
you’ll be given a Federal Service Desk 
reference number. 

You’ll receive communication about 
the progress of your case  by email 
from FSDsupport@gsa.gov. 

You can access your case in the 
Entities Workspace on SAM.gov 
if you need to add or change 
your documents.

The current average processing 
time for validation is 
4 business days.

Respond to email within 5 business 
days, if you have questions or need 
more time to locate documents, or 
your case may close.
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Although your entity record will look different depending on its status, the next action is to select 
“Update” from the Actions menu (the three vertical dots) or the button for brand new entities to 
complete the Entity Validation process.

You will start the validation process as before but this time you will find an exact match for your entity.

Receive Unique Entity ID and/or Continue Registration8
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Receive Unique Entity ID and/or Continue Registration

New entities see 
these pages after 
validation is complete.

8
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Complete Core Data, Reps & Certs, & POC Sections9

Each required field is marked with 
a red asterisk * .  
Warning: Some of the marked 
fields are NOT REQUIRED for non-
US entities. 

You can’t jump ahead without first 
completing each page. Once you 
complete a page, you can go back 
to a prior page.



System for Award Management | For People Who Make, Receive, and Manage Federal Awards 23

Complete Core Data, Reps & Certs, & POC Sections9

Some of the fields marked with a red asterisk are NOT REQUIRED for non-US entities. 

● Business Information: Entity URL field has no asterisk and it is optional. However, if you 
enter anything that is not an active working website link, it will cause a failure for NCAGE.

● IRS Consent: Unless you are conducting business in the USA, leave everything on the IRS 
Consent page blank even if there is a red asterisk next to it.

● Financial Information:
○ DO NOT enter anything in the Electronic Funds Transfer (EFT) section or in the 

Automated Clearing House (ACH) section, unless your bank is located in the USA.
○ DO answer the question “Do you accept credit cards as a method of payment?” at the 

top of the page
○ DO complete the Remittance Address section at the very bottom of the page.  This is 

the name and address to whom payments/paper checks should be mailed to. 

● Points of Contacts:  The Government Business POC name entered must be a an individual 
person’s name, not the name of the company or a department. This will cause NCAGE 
failure.
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Submit Registration

10

Before you can submit your 
registration, the system displays a 
summary of what you entered in 
each section. Review the summary 
to be sure everything is correct.

Your registration is not 
submitted yet! 

Scroll to the bottom and select 
“Submit.”
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Submit Registration

10

You must enter a one-time 
password to complete the 
submission. The password will go 
to your SAM.gov account email 
address.

If the email is not in your inbox, be 
sure to check your spam (junk) 
folder.
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Submit Registration

10

Your registration has been 
successfully submitted when you see 
this page. It will read, 
“Registration Submitted - 
Confirmation” at the top. 

You will also receive an email 
confirming your entity registration 
was successfully submitted.

Once you submit, it can take up to 10 
- 12 business days for your 
registration to be reviewed.
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Your entity information will be verified by the U.S. Internal Revenue 
Service (IRS) and the U.S. Defense Logistics Agency (DLA) for 
confirmation of your NCAGE code. 

You’ll receive emails at each step. If your entity fails verification at 
the IRS or DLA, your registration will revert to the “Work in Progress 
Registration” status. You’ll be given instructions on what needs to 
be updated and submitted.

You must work directly with the IRS or DLA to resolve issues with 
their verifications.

11

IRS Verification,
if applicable 
(1- 2 business days)

12 13 14

NCAGE Verification
(10-12 business days)

Registration Active Renew Registration 
(365 days after submission)

What Happens After I Submit My Registration?
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Preventing IRS Verification Failures11

● If you entered information on the IRS Consent page, the taxpayer identification 
number and taxpayer name you entered will be matched by the system to make sure it 
matches EXACTLY against what the IRS has in their master file. Your taxpayer name may 
be different than your legal business name. Check your EIN assignment letter or latest 
tax return to confirm. 

● If you are not required to file returns with US IRS, you must leave everything on the 
IRS Consent page blank. SAM.gov will skip this verification step and send your 
registration to the U.S. CAGE System.
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Preventing NCAGE Verification Failures12

● DO NOT submit your registration in SAM.gov until your NCAGE data in the US CAGE 
System matches your details in SAM.gov EXACTLY.

● You must reconcile which system (NSPA or SAM.gov) has the incorrect information 
and request those updates from the appropriate organization. 

● Most often the correction needs to be made on your NCAGE information in the 
NATO/NSPA system so that it matches what SAM.gov validates as your correct entity 
details based on your official documentation.  Before you submit your registration, make 
sure you have updated NCAGE using the NCAGE Request Tool 
(https://eportal.nspa.nato.int/Codification/CageTool/home) and that the changes have 
been transmitted to the US CAGE CSI System (https://cage.dla.mil/Search) first.

GSA (SAM.gov) and US CAGE Office CAN NOT update your NCAGE Information. 

https://eportal.nspa.nato.int/Codification/CageTool/home
https://cage.dla.mil/Search
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NSPA and SAM Data Must Match

The System for Award 
Management (SAM.gov)

You enter your NCAGE in SAM 
before Entity Validation begins; 
SAM only displays your NCAGE 
details as they appear in DLA CSI. 

You enter your entity details to 
begin entity validation and upload 
documentation to prove them.

SAM will validate your entity 
details based on what your official 
documentation shows.  Your 
registration will show your 
validated legal business name and 
physical address. SAM allows you 
to submit the registration even if 
they do not match your NCAGE.

NATO Support and Procurement 
Agency (NSPA) NCAGE Request Tool

Submit your request for an NCAGE to 
your Nation’s own NCAGE National 
Codification Bureau (NCB) online. 

Find National NCAGE Contacts

Processing timeframes depend on 
country of origin schedule and priority 
level selected (Routine 14 days, 
Emergency 3 days). 

All updates and corrections to NCAGE 
data can only be made by your NCB 
using the NSPA NCAGE Request tool.

Edits can NOT be made in SAM or the 
U.S. CAGE System.

U.S. Defense Logistics Agency 
(DLA) CAGE Search & Inquiry 

(CIS) System

Your NCAGE data in NSPA must be 
transmitted to DLA CIS before you 
register in SAM. 

Timeframes may vary depending on 
the host nation data transmission 
schedule but are typically in DLA CSI 
48-72 hours after NSPA update.

After you submit your registration 
in SAM, DLA CAGE system receives 
registration and must confirm that 
NCAGE information matches SAM.

If the information does not match, 
the registration fails CAGE 
verification and is returned to SAM.

NATO Commercial and Government Entity (CAGE) and the Unique Entity ID are separate codes.

https://eportal.nspa.nato.int/Codification/Support/en/Products/NCAGE/
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US CAGE System NCAGE Details SAM.gov Entity Details

ABC Company
Main 123 Ave, Building 2
Frankfurt, Germany
Germany

ABC Company Inc
Main 123 Ave, Building 2
Frankfurt
Germany

ABC Company Inc
Main 123 Ave
Building 2
Frankfurt
Germany

ABC Company Inc
Main 123 Ave, Building 2
Frankfurt
Germany

Finding and Correcting NCAGE Verification Issues
Find and review your NCAGE 
information on the US CAGE website: 
https://cage.dla.mil/Search

To make updates to the NCAGE information, find your NCAGE record at 
https://eportal.nspa.nato.int/Codification/CageTool/home and click “Update NCAGE” button at the bottom of the NCAGE 
code’s detail screen. 

https://eportal.nspa.nato.int/Codification/CageTool/home
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Lorem ipsum isnani dolor amet 

elit congue massa fusce opokil 

posuere.

Development

Special Characters
●German special characters are not available in DLA CIS and SAM.gov which can 

cause DLA CAGE failure if used on the NCAGE record in NSPA.

●Use the ASCII (American Standard Code for Information Interchange) Replacement

32

German Character ASCII Replacement
ä ae
ö oe
ü ue
Ä Ae
Ö Oe
Ü Ue
ß ss

Example of unhappy path:
If NCAGE has “Grün”
DLA CSI receives “Grun”
SAM.gov will use “Gruen”

Take the happy path:
If NCAGE has “Gruen”
DLA CSI receives “Gruen”
SAM.gov will use “Gruen”
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Renew the Registration (365 days after Submittal)14

Use the Check Entity Status tool 
on the SAM.gov homepage. 

Entity Administrators get emails 
when a registration:
● Will expire in 60 days, 30 days, and 15 days.
● Has expired on the date of expiration.
● Has been submitted successfully for review.
● Is active. You must sign in to SAM.gov 

and have a role with the entity 
to use the tool.

Documents will not be 
required at renewal unless 
the business name or address 
you validated changes.
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U.S. General Services Administration

34

Resources
● SAM.gov Help Page

● Go to the Federal Service Desk (FSD.gov) to search for User Guides, FAQs, Videos, 
Definitions.  

● Subscribe to our blog for the latest updates

● For more help with your registration, you may also reach out to the point of 
contact for the grant or contract award you are pursuing.

https://sam.gov/content/help
http://www.fsd.gov
https://buy.gsa.gov/interact/community/47/activity-feed

